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AIRCRAFT STAMPING’S QUALITY POLICY

It is the policy of Aircraft Stamping Co., Inc. to provide the highest level of quality products
and services that meet or exceed our customer’s expectations and to deliver them on time,
every time, defect free to our customers. Aircraft Stamping Co., Inc. will achieve customer
satisfaction by encouraging long-term structured partnerships that emphasize a
continuously improving quality management system. Aircraft Stamping Co., Inc. personnel
understand that quality is not only a process, but also an individual responsibility. Aircraft
Stamping Co., Inc. will implement effective teamwork and self-improvement initiatives to
ensure a prosperous business future. Management is committed to focusing on objectives
that are proven to lead in improving our company’s performance. These objectives are
measurable and continually reviewed for effectiveness to facilitate the continual
improvement to the organization and customer’s satisfaction. Our strategic plan includes:

¢ Communication of this policy to all employees
e Emphasis on the need for continuous improvement
e Increase customer satisfaction levels

e Provide training and awareness of our Quality Management System

TOALL ASCO EMPLOYEES

Aircraft Stamping has redesigned its Quality Control program to comply with AS9100 Rev.
B. The purpose of the Quality Control program and the Quality Assurance procedure
documents is to spell out how each individual employee, within the company, has a
responsibility to produce parts for our customers on behalf of Aircraft Stamping Co., Inc.
It is everyone’s responsibility to make sure that they will perform their specific job function
in order to satisfy Aircraft Stamping’s Quality policy.
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